00821

MAP Information and Assistance Caseworker


Grade:  6

FLSA: Non-Exempt

Date:
6/19

Job Summary:  Assists older adults and persons with disabilities with accessing a variety of public and government benefits and programs; ensures the needs of home-bound consumers are met. Serves as case manager for identified consumers.

Essential Functions:
1. Determines consumer eligibility to participate in home-based case management services;

2. Assists older adults and persons with disabilities in obtaining access to and qualifying for social, financial, and community benefits; 

3. Provides guidance to seniors and families through MAP Senior Information Assistance and State Health Insurance Assistance programs;

4. Makes referrals, organizes and schedules special assistance and benefits programs for older adults;

5. Maintains appropriate statistical data and case records;

6. Establishes and maintains good relationships with other relevant community service agencies;

7. Visits homes, hospitals, etc., as necessary;

8. Conducts outreach and public education events;

9. Performs other duties as assigned.


Required Knowledge, Skills, and Abilities:  

1. Ability to gain thorough knowledge of St. Mary’s County Government policies and procedures;

2. Ability to effectively communicate with staff, consumers, their families, other community agencies, and the public in a courteous manner;

3. Thorough knowledge of government and community programs, services, and resources available to senior citizens;

4. Ability to work independently on tasks and maintain records;

5. Ability to plan, organize, and execute essential tasks with minimum instruction or review.


Education and Experience: 
1. Bachelor’s degree in a related field;

2. Or equivalent technical training, education, and/or experience.

Physical and Environmental Conditions: 

Work requires no unusual demand for physical effort.

Work environment involves moderate risks or discomforts which require safety precautions when visiting consumers’ homes. 

The above job description is not intended as, nor should it be construed as, exhaustive of all responsibilities, skills, efforts, or working conditions associated with this job.  
Reasonable accommodations may be made to enable qualified individuals with disabilities to perform the essential functions of this job.

I certify that this is an accurate statement of the essential functions and responsibilities of this position.
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