02500

Director, Emergency Services 
Grade:  AE - Contract

FLSA: 
Exempt

Date:

08/23

Job Summary:  Under the direction of the County Administrator, is responsible for the management and supervision of the 911 emergency dispatch center for Fire, Police, and Emergency Services (EMS) in the County; management of career Emergency Medical Services,  management of the county-wide emergency radio network serving Fire, Police, and EMS and other County Departments using the County’s communication system; coordination of emergency planning and coordination for all manmade and natural disasters in the County; management of the County SARA Title III and Community Right-to-Know Law compliance efforts; coordination with Fire, EMS and Law Enforcement of all disaster and Hazardous Materials responses; and management of the Animal Service division. Acts as a routine liaison between County Government and the St. Mary’s County Emergency Services Board, St. Mary’s County Fire Board Association and the St. Mary’s County Ambulance and Rescue Squad Association, along with Tri-County Public Safety Agencies, Maryland, and Federal Government Agencies. Directs, coordinates, and assesses the work of subordinate staff to facilitate the achievement of departmental goals and objectives; performs other duties as assigned. 
The Director is evaluated based upon contribution to the efficiency of the Department and the effectiveness of program goals and objectives.


Essential Functions:

1. Manages the 911 Emergency Center, involving the planning, coordinating, staffing, directing and implementing of policies and procedures of the efficient and effective operation of the County’s emergency reporting system.  Coordinates and assists in the management of the County’s Hazardous Material Response Team, involving the coordination and enforcement of hazardous material and hazardous waste laws; investigation of Hazardous Material incidents; coordinate and liaison with appropriate county, state, and federal agencies; coordinates training for First Responders in St. Mary’s County in accordance with SARA Title III Law, to include firefighters, EMS personnel and law enforcement.  Supervises and maintains overall responsibility for the operation and procedures for the animal service division to include animal control and the animal shelter. 

2. Manages, plans, directs, and coordinates the operation of the career Emergency Medical Services division. 
3. Manages the planning, maintenance, operation and upgrading the county emergency radio systems and CAD that serve Fire, Police, and EMS.  This includes budgeting for new and replacement equipment as needed, the upgrading of equipment and supervising the installation of all County-owned Fire, Police, and EMS radio equipment.

4. Develops reviews and implements Emergency Plans and public notification as they pertain to St. Mary’s County.  Coordinates all Emergency Plans with the State and local agencies, including all disaster and Hazardous Materials responses.

5. Oversees the radiological emergency planning and coordination with Federal, State and local agencies; oversees the homeland security emergency preparedness planning.

6. Maintains liaison with local and State law enforcement agencies and the St. Mary’s County Fire Board Association and the St. Mary’s County Ambulance and Rescue Squad Association, and the Emergency Services Board.

7. Maintains responsibility for the division’s administrative functions, to include supervisory responsibility for deputy directors and consultants, and for the preparation and administration of the division’s operating budget and related reports.

8. Complies with Federal regulations and laws, such as SARA Title III and Community Right-to-Know Law and State and Federal Emergency Management Regulations; develops Federally mandated reports.  Develops and implements training exercises that are mandated by State and Federal Regulations. 

9. Directs the activated Emergency Operations Center.

10. Attends meetings with various Federal, State, and local officials, to include Police, EMS, and Fire; serves as a member on various committees and commission, such as local Emergency Planning Committee, County Sheriff and State Police organizations, etc.  

11. Provides briefings to County and State officials.

12. Develops, in conjunction with the County Administrator, comprehensive long and short-range strategies designed to achieve County and departmental goals and objectives.
13. Oversees, and provides technical management for all operations, activities, and programs within the assigned department.
14. Acts as a liaison between Federal, State, and Local Governmental agencies whose policies, laws, regulations, and directives impact upon departmental and County activities, operations, projects, and programs.
15. Analyzes technical performance reports, correspondence, and contracts; reviews, evaluates, and makes recommendations regarding areas of responsibility.
16. Develops comprehensive budgets based upon approved programs, resource parameters, technological enhancements, and County policies and procedures; exercises internal fiscal control; reviews capital and asset proposals and contracts.
17. Increases professional knowledge through attending workshops and conferences, participating in professional associations and activities, and reading professional and local publications.
18. Knowledge of animal control operations, enforcement of animal cruelty laws and operation of animal shelter.

19. Oversight of the Emergency Medical Standard Operating Procedure (EMSOP), Agreement with Advanced Life Support (ALS), Hazard Mitigation Plan, and other operating agreements or subject-matter contracts that pertain to the department.
20. Functions as the chair of the Emergency Services Board
21. Performs other duties as assigned.


Required Knowledge, Skills, and Abilities:  

1. Ability to gain advanced knowledge of St. Mary’s County Government policies and procedures.
2. Ability to act as a representative of St. Mary’s County Government to the public, public officials, elected officials and media.
3. Comprehensive management and supervisory experience in the area of police, emergency medical service, and fire dispatch centers.
4. Ability to effectively communicate with other staff members; ability to coordinate, advise, and work with other professionals. 
5. Ability to effectively deliver presentations to groups of various sizes and in a variety of venues. 
6. Advanced knowledge of the principles, practices, and procedures of administrative management, and the ability to interpret them to the staff and the public.
7. Extensive knowledge of governmental fiscal policies, procedures, and legal mandates including the budget process.
8. Extensive knowledge on modern research and investigative techniques and procedures.
9. Extensive knowledge of the laws, statutes, and ordinances of the State of Maryland and St. Mary’s County.
10. Knowledge of relevant Federal, State, and Local emergency management laws and regulations regarding the administration of plans and programs.
11. Familiarity with computerized dispatch systems, computer hardware and software.
12. Experience with the management and maintenance of a large-scale emergency radio communications system involving backbone or trunked systems.
13. Ability to keep the County Administrator and all relevant parties informed of all major issues and programs and to recommend changes as appropriate.
14. Ability to supervise, plan, and coordinate the work of diverse staff in order to accomplish departmental goals and objectives.
15. Ability to review, evaluate, and initiate appropriate action on technical and legal reports, contracts, and documents concerning departmental matters.
16. Ability to establish and maintain effective working relationships with County officials, associates, subordinates, representatives from other agencies, and the general public.
17. Knowledge of electronic resources, including the Internet and database information retrieval.
18. Ability to operate relevant computer systems, including hardware and software, and simple office machines.

Education and Experience: 
1. Bachelor’s degree in relevant field. 

2. Master’s degree or advanced professional certification preferred.
3. Seven years or more of related experience, at least four of which should be in a supervisory/managerial capacity.

4. Minimum of five (5) years experience in Emergency Management and Emergency Contingency Planning.
5. Or equivalent technical training, education, and/or experience.
Additional Information:

1. Requires background investigation with favorable results.

2. Must successfully pass pre-employment drug testing.
3. Must have a place of residence in St. Mary’s County and be available for emergency response day and or night, holidays, and weekends. 

Supervision:

Supervisor:  County Administrator or designee

Supervises: (2) Deputy Directors, Jurisdictional Medical Director 
Physical and Environmental Conditions: 

Work requires no unusual demand for physical effort.

Work environment involves everyday risks or discomforts which require normal safety precautions typical of such places as offices or meeting rooms, e.g., use of safe workplace practices with office equipment, and/or avoidance of trips and falls. 


The above job description is not intended as, nor should it be construed as, exhaustive of all responsibilities, skills, efforts, or working conditions associated with this job.  

Reasonable accommodations may be made to enable qualified individuals with disabilities to perform the essential functions of this job.

I certify that this is an accurate statement of the essential functions and responsibilities of this position.
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