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Community Mental Health Liaison
Grade: 11

FLSA: Exempt

Date:
05/18 


Job Summary:  The Community Mental Health Liaison/CMHL will coordinate with local law enforcement offices. The CMHL helps connect mental health consumers with community services.  The primary function of the CMHL is to manage training and the operation of the Crisis Intervention Team/CIT training includes special skills and techniques for managing mentally ill individuals who are encountered in normal patrol operations.

Essential Functions:
1. Develops, in conjunction with the CIT Commander, comprehensive long and short range strategies designed to achieve the goals and objectives of the Office of the Sheriff in regards to crisis intervention;

2. Functions as the Community Mental Health Liaison, managing training and the operation of the CIT Program;  

3. Communicate with consumers of mental health services and assess the need for hospitalization;  

4. Coordinate with community mental health resources to address ongoing treatment needs of individual mental health consumers;  

5. Follow-up with referred individuals to ensure the initial crisis was abated and/or implement additional measures as clinically deemed necessary;

6. Formulates policies and procedures in accordance with applicable Sheriff’s Office policies, federal, state, and local laws regarding the CIT Program;

7. Advises the Sheriff, Assistant Sheriff, and Command Staff on all matters relating to Critical Incident Management;

8. Organizes recruitment, selection and training of officers for the CIT Program; 

9. Trains selected patrol officers, and other relevant staff throughout agency, training includes special skills and techniques for managing mentally ill individuals who are encountered in normal patrol operation;

10. Maintains administrative and training records for the CIT Program and develop an electronic database of all trained officers;

11. Assists the Southern Maryland Criminal Justice Academy in conducting entry level and in-service training to officers on mental health issues;

12. Provide information about community resources to CIT trained officers, and other allied agency personnel;

13. Serve as a liaison between the local law enforcement offices and agencies involved in issues regarding individuals with psychiatric disabilities;

14. Function as the point of contact within the agency for information and referral to a broad array of community resources;

15. Attend all required meetings;

16. Performs other duties as assigned.


Secondary Functions:
1. Liaison with allied law enforcement agencies, and law enforcement training centers
2. Increase professional knowledge by attending workshops, conferences, etc:
3. May be required to work beyond normal scheduled hours;
4. May be required to work evenings and weekends;
Required Knowledge, Skills and Abilities:
1. Ability to gain an advanced knowledge of Sheriff’s Office Administrative and Operations Manual and St. Mary’s Government policies and procedures;
2. Ability to act as a representative of the Office of the Sheriff to the public;
3. Extensive knowledge of local and federal government fiscal policies, procedures, and legal mandates including the budget process;

4. Extensive knowledge on modern research and investigative techniques and procedures;
5. Extensive knowledge of the laws, statutes, and ordinances of the State of Maryland and St. Mary’s County;

6. Ability to keep the Sheriff and Assistant Sheriff and all senior level managers informed of all major issues and programs and to recommend changes as appropriate;

7. Ability to supervise, plan, and coordinate the work of a diverse staff in order to accomplish Sheriff’s Office goals and objectives;

8. Ability to review, evaluate, and initiate appropriate action on technical and legal reports, contracts, and documents concerning Sheriff’s Office matters;

9. Ability to establish and maintain effective working relationships with upper level managers, county officials, associates, subordinates, and representatives from other agencies;

10. Knowledge of electronic resources, including the Internet and database information retrieval; 

11. Ability to operate relevant computer systems, including hardware and software;

12. Expert ability to work alongside law enforcement personnel, correctional personnel and civilians of the Office of the Sheriff.


Education and Experience: 
17. Licensed mental health professional; with
18. Five years or more, post-Masters in either mental health or a related field.
Additional Requirements:

19.  Requires extensive background investigation with favorable results.

Supervisor:

Supervisor:  Captain, CIT Commander or designee  
Supervises:  N/A

Physical and Environmental Conditions: 

Work requires no unusual demand or physical effort.
Work environment involves everyday risks or discomforts which require normal safety precautions typical of such places as offices or meeting rooms, e.g., use of safe work place practices with office equipment, and/or avoidance of trips and falls. 

While meeting with clients, sometimes accompanied by Law Enforcement Officers, The work environment may occasionally involve exposure to potentially dangerous situations or unusual environmental stress and physical threat which require a range of safety and other precautions, e.g., aggressive human behavior, or similar situations where conditions cannot be controlled.

The above job description is not intended as, nor should it be construed as, exhaustive of all responsibilities, skills, efforts, or working conditions associated with this job.  

Reasonable accommodations may be made to enable qualified individuals with disabilities to perform the essential functions of this job.

I certify that this is an accurate statement of the essential functions and responsibilities of this position.
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